
Accessing LSEG Workspace

Booking:

You can book access to LSEG Workspace here. When you request a booking, you will receive an 

email if your booking request has been accepted and this will include the username and password to 

access LSEG Workspace.  

Bookings will last until the next booking is made.  

Please use the booking system and contact the library if you have problems with this. 

Accessing LSEG Workspace: 

There are two ways to access LSEG Workspace: 

• by downloading the software to your device - you only need to do this once, then use this

icon on your desktop:

• remotely via the web access link.

In either case, you have to make a booking first. The differences between web access and 

downloading the software can be seen in this document.  

Whether you download the software or choose web access, you will see this box: 

Please enter the User ID (library1823@bbk.ac.uk) and the Password (Library1823), which will have 

been sent to you in the booking confirmation email. It will then ask you to re-enter that password and 

set a new one to log in. 

https://bbk.libcal.com/reserve/eikon
https://www.bbk.ac.uk/library/contact-us
https://www.lseg.com/en/data-analytics/products/workspace/download-workspace
https://amers1.identity.ciam.refinitiv.net/auth/UI/Login?epaid=3463a59213444428bee5ead88ff1d9004441b654&goto=https%3A%2F%2Fsts.identity.ciam.refinitiv.net%2Foauth2%2Fv1%2Fauthorize%3Fclient_id%3D3463a59213444428bee5ead88ff1d9004441b654%26redirect_uri%3Dhttps%253A%252F%252Fworkspace.refinitiv.com%252Fauth%252Fcallback%26response_type%3Dcode%26state%3Dcdn-rf-f6949bf169434ec5853373f336452037%26scope%3Dtrapi.eikon.sessioninfo%2520trapi%2520trading%2520finmechanics%2520rdpapi%2520app
https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/workspace-desktop-and-web-comparison.pdf
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Please click ‘OK’ to proceed with logging in. 

Using LSEG Workspace 

LSEG Workspace quick start user guide 

LSEG Workspace Add-ins for Excel and PowerPoint 

In addition to using the platform interface, access to LSEG data and tools is provided through either 

of the following separately installed add-ins: 

• Workspace

This is installed automatically when you download and install LSEG Workspace for desktop, and

runs on Excel and PowerPoint.

https://www.bbk.ac.uk/library/downloads/lseg_workplace_quick_user_guide
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• Workspace Lite 

This is an app found on Microsoft AppSource, which runs in online versions of Excel and 

PowerPoint. It works with the latest supported versions of Edge, Chrome and Safari browsers.  

 

The following documents are available for more information: 

LSEG Workspace Add-in system requirements 

Workspace Add-in installation guide 

Workspace Lite Add-in installation guide 

https://appsource.microsoft.com/en-us/product/office/WA200000565?tab=Overview
https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/add-ins-system-requirements.pdf
https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/add-ins-workspace-installation-guide.pdf
https://www.lseg.com/content/dam/data-analytics/en_us/documents/support/workspace/add-ins-workspace-lite-installation-guide.pdf

